Complete Benefits Administration

We manage virtually all of your administrative needs in a way that creates real value for

your organization. As an extension of your company, we offer a combination of traditional
and technical support solutions that your employees notice for all the right reasons.

Service Highlights:
> Interactive implementation process allows plans and processes to move with confidence.

> Creative and custom developed employee communications strike a chord with your employees.
> Involved enrollment coordination from start to finish.
>

Eligibility that is fully managed to support modern enroliment realities, such as qualifying events
and dependent verification.

Toll-free employee and HR support with private label options
Flexible enroliment options including online and telephone (and yes, even paper form!).
> Team-based support model gives you responsive access to assigned, trained resources.

> Coordination of the payroll/HRIS and insurer interfaces ensures all parties have the information
they need to bring the benefits experience full circle.

> Insurer invoice reconciliation, cost accounting and payment support. It’s your dime. We make
sure it’s well spent.

Leverage the power of single source accountability by integrating these offerings:

> Account-Based Services Administration including Flexible Spending Accounts (FSAs),
Health Savings Accounts (HSAs), Health Reimbursement Accounts (HRAs),
Commuter Transit/Parking Accounts and more

> COBRA and Retiree Administration

> On-Leave Direct Billing Services

All of these optional services are administered in-house by trained unit specialists and teams.
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Baker Tilly Vantagen is a visionary Human Resources firm
- a business partner that balances people, technology and
strategy to create a high-touch client experience. Baker Tilly
Vantagen has been providing complete employee benefits
administration and human resources consulting services to
clients representing a variety of industries for over 18 years.

Online Enroliment Learning & Development
Eligibility Management Compensation Analysis
Communications/Fulfillment Total Rewards Statements

FSA/HRA/HSA/Commuter Compliance (Federal
Benefits Administration and State)

COBRA/Retiree/LOA Executive Search
Administration

Baker Tilly Vantagen shares the service delivery
experience with employers maintaining U.S. operations
in all states, as well as Canada and Puerto Rico. The
industries these employers represent are diverse.
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Who To Contact

Eric Pochas

Director, Client Services

0: 570.319.3751
eric.pochas@bakertilly.com

Kimberly Duffy-Wylam
President, Managing Partner
0: 570.319.3701
kim.wylam@bakertilly.com

www.bakertillyvantagen.com



