
Who To Contact

Gina Pitoniak
Manager, Billing Services
O: 570.319.3743 
gina.pitoniak@bakertilly.com

Kimberly Duffy-Wylam
President, Managing Partner
O: 570.319.3701
kim.wylam@bakertilly.com

Our dedicated billing unit provides clients with resources dedicated to the specialized tasks of 
reporting, reconciling, auditing and paying monthly insurance costs. Our systems are configured to 
match rate and eligibility rules, and our processes yield deliverables that wrap around each client’s 
internal financial controls. 
 
Service Highlights:

>	 Customized billing reports

> 	 Data can be organized by criteria such as department, location or branch allowing for an easier 
	 allocation of benefit-related costs
	
> 	 Summary reports that can be based on monthly data or year-to-date summation

> 	 Invoice auditing for accuracy and analyzed for variances which are reported on a month-to-	
	 month basis to minimize exposures to excessive retroactivity

> 	 Open communication with vendors to expedite questions or concerns regarding premium 
	 payments, rate discrepancies, timing of invoices and adjustments 

> 	 Bill payment options using electronic fund transfers such as ACH debit or credit and wire transfers

>	 Secure, 24/7 online access to billing reports 

Consolidated Billing Services
Accounting for benefits costs on an ongoing basis is a vital component of employee 
benefits administration. It’s about more than just paying the carriers.
 

www.bakertillyvantagen.com

Who We Are
Baker Tilly Vantagen is a visionary Human Resources firm 
- a business partner that balances people, technology and 
strategy to create a high-touch client experience. Baker Tilly 
Vantagen has been providing complete employee benefits 
administration and human resources consulting services to 
clients representing a variety of industries for over 18 years. 

What We Do
> Online Enrollment > Learning & Development
> Eligibility Management > Compensation Analysis
> Communications/Fulfillment > Total Rewards Statements
> FSA/HRA/HSA/Commuter  
   Benefits Administration

> Compliance (Federal
   and State)

> COBRA/Retiree/LOA 
   Administration

> Executive Search

Who We Serve
Baker Tilly Vantagen shares the service delivery 
experience with employers maintaining U.S. operations 
in all states, as well as Canada and Puerto Rico. The 
industries these employers represent are diverse.
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Pennsylvania Office 1200 Abington Executive Park   I   Clarks Summit, PA 18411

P: 570.586.0480   I   F: 866.406.6946

New York Office One Penn Plaza, Suite 3000  I   New York, NY 10119

P: 646.375.3829    I   F: 888.264.9617


