
BENEFITS ADMINISTRATION

YOUR FRIEND WITH BENEFITS



>  Implementation and transition of existing benefit plans
>  Payroll/HRIS coordination and interfaces
>  Development of customized employee communications 
    materials
>  Coordination of open and ongoing enrollment
>  Continuous eligibility management (including qualifying life 
    events and dependent verification)

>  Toll-free employee and HR support 
	 (private label - optional)
>  Various enrollment options (including online, telephone, 
    	and paper)
>  Insurer invoice reconciliation, cost accounting and 
    payment support
>  On-Leave Direct Billing Services

Administration With Benefits		
Come discover how passion for service can take benefits administration to a new level. Your 
employees will be have the answers at their fingertips. And when they want to connect with a 
live person to answer a question, we can do that too.

We’ve Got Your Back
We’ve been helping our stakeholders stay aligned, organized and energized for 
over 20 years. We can manage virtually all of your administrative needs in a way that 
creates real value for your organization. As an extension of your company, we can 
provide a combination of traditional and technical solutions. We’ll handle the benefits, 
so you can focus on what’s really important ... your people.



Administration With Benefits		

Our Clients Like Us
In a recent survey, here’s how our clients scored us in the categories 
of timeliness, responsiveness and quality.

Here’s What They’re Saying 

TIMELINESS 
Our clients agree that we 
adhere to set timelines.

96%
RESPONSIVENESS 
Year after year we score high marks 
in our response time.

98.5%

QUALITY 
Face it, getting it done just isn’t good enough- 
it needs to be right...that’s how we do it.97%

“The team was exceptional! I received immediate responses with every 
question I sent their way.”

“Open Enrollment is so much easier with the Baker Tilly Vantagen team 
by our side!”

“Outstanding! A big thank you to our account manager and benefits 
specialist. You are the best.” 

“The Baker Tilly Vantagen team was on the money when it came to 
resolving deadline issues.”

“Marvelous job! Always there for us! As expected. Great work!”



We are so much more than Benefits Administration... 

>  Health Care FSAs
>  Dependent Care FSAs
>  HSAs
>  HRAs
>  Commuter Transit & Parking Accounts
>  HR Consulting
>  Compensation Analysis and Program Design
>  Policy and Procedure Review and Development
>  and more!

We Partner With You Looking For More?
Our expert team can assist with all aspects of 
implementing and communicating your benefits 
programs while engaging your employees to take 
full advantage of them. 
 

>  Customizable Online Enrollment Website
>  ALEX Employee Engagement
>  Full Communications Support
>  ACA Guidance and Reporting
>  Total Rewards Statements

Want To Learn More?

Call

Click

1-855-444-4150 

BakerTillyVantagen.com
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